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Every day, our dedicated team
works to keep Hartselle powered,
connected, and moving forward.

OUR MISSION ; ‘. misS ) - o BWMEY, <o Thank you for trusting

Hartselle Utilities.
To provide safe, reliable, and s

affordable utility services with

a focus on excellence,
innovation, and community.

STAY CONNECTED

Like us on Facebook!
@HartselleUtilities

o Visit us online
hartselleutilities.org

/ALABAMAS11

Know what's below.
Call before you dig.
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OUR VALUES
SAFETY &% INTEGRITY SERVICE B ' - INNOVATION ®g9e TEAMWORK
Always our top priority l"-\ Doing what's right Committed to our community 'Q\ Continuously improving ‘.‘ Stronger together




JUNE 17
STORM RESPONSE

Shortly after lunch on June 1, Hartselle experienced a severe storm
that caused significant damage to Hartselle Utilities’ electrical system.
Initial assessments indicated that the majority of the damage was
concentrated in the Curry Street and Bethel Street areas, where crews
encountered major issues. However, as restoration efforts progressed,
additional damage was discovered throughout the system.

At the peak of the outage, approximately 1,500 customers were
without power. Hartselle Utilities linemen and employees from multiple
departments worked around the clock to restore service. Crews remained
in the field throughout the night until all primary power was restored.
After returning home for a brief rest at approximately 6:00 a.m. on June 2,
crews were back at work just a few hours later and continued restoration
efforts late into the evening.

We are extremely proud of our employees and the dedication they
demonstrated during this event. Their commitment to serving our
community, often under difficult conditions, reflects the values of
Hartselle Utilities.

Following the storm, management met on June 3 to review the event,
discuss challenges encountered during the restoration process, and
identify opportunities for improvement. Hartselle Utilities is continually
looking for ways to better serve our customers and strengthen our
response to future events.

We would like to thank all employees who stepped up during the storm
response and express our appreciation to our customers for their patience,
understanding, and support throughout the restoration process.

THANK YOU
FOR YOUR PATIENCE.
WE APPRECIATE YOU!

Our community
is stronger together.

Prepared today.
Stronger tomorrow.

Always here.
Always ready.




EMPLOYEE SPOTLIGHT

MEET THE NEWEST MEMBERS OF THE HU FAMILY! ”I

KYLE WEAVER

Utility Engineer
Engineering Services

Kyle Weaver joined
Engineering Services as our
Utility Engineer, bringing

a wealth of utility industry
experience to the team.
We're excited to have
Kyle’s knowledge and
expertise helping to
engineer a stronger

KYLE WEAVER future for Hartselle.
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WYATT SUMMERFORD \

Construction Technician |
Field Operations

Wyatt Summerford first
came to HU as a co-op
student and officially
joined us full-time in May
after graduating from
Danville High School.
We're excited to have
Wyatt as part of our
Field Operations team.

WYATT SUMMERFORD
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HARTSELLE UTILITIES IS COMMITTED TO MAINTAINING AND IMPROVING CRITICAL INFRASTRUCTURE
TO ENSURE RELIABLE SERVICE FOR OUR CUSTOMERS TODAY AND FOR FUTURE GENERATIONS.




EMPLOYEE SPOTLIGHT

MEET THE NEWEST MEMBERS OF THE HU FAMILY! ”,

ETHAN YARBROUGH

Meter Reader

Customer Service Department

Ethan Yarbrough joined
Customer Service as a
Meter Reader and has
done a great job serving
our customers. Ethan
also serves in the Army
National Guard and
welcomed a baby boy
earlier this year.

MICHAEL MOODY

Meter Reader

Customer Service Department

Michael Moody joined
Customer Service as a
Meter Reader recently.
We're excited to have
him as our newest
meter reader.
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HARTSELLE UTILITIES IS COMMITTED TO MAINTAINING AND IMPROVING CRITICAL INFRASTRUCTURE
TO ENSURE RELIABLE SERVICE FOR OUR CUSTOMERS TODAY AND FOR FUTURE GENERATIONS.




LUKE FITZGERALD

Apprentice Lineman
Electric Department

Luke Fitzgerald started as an
Apprentice Lineman in our
Electric Department. In
addition to learning the trade,
Luke and his wife welcomed
a baby boy earlier this year—
an exciting season both at
work and at home!
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MEET THE NEWEST MEMBERS OF THE HU FAMILY! I/I

EMILY CLARK

Customer Service
Representative
Customer Service Department

Emily Clark has been a
fantastic addition to our
Customer Service
Department. Her friendly
personality and willingness to
help have made her a favorite
among both coworkers and
customers.

PROTECT m SERVE OUR
PUBLIC HEALTH COMMUNITY

HARTSELLE UTILITIES IS COMMITTED TO MAINTAINING AND IMPROVING CRITICAL INFRASTRUCTURE
TO ENSURE RELIABLE SERVICE FOR OUR CUSTOMERS TODAY AND FOR FUTURE GENERATIONS.




CAMERON BROWN PEYTON ELLIS

URMIEN

Construction Technician | iy Construction Technician |
Field Operations : Field Operations

Cameron Brown brought , ‘ Peyton Ellis joined Field
extensive welding experience [—-— A ' Operations as a Construction
with him when he joined ;11 ? N y \\1'=%» Technician | and has become
Field Operations as a SN\ = J a valued member of the
Construction Technician | , “._‘:, 1 a1 3 ‘ “F 5 team through his steady

and fit right in from day one. 51 (R - work and positive attitude.
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HARTSELLE UTILITIES IS COMMITTED TO MAINTAINING AND IMPROVING CRITICAL INFRASTRUCTURE
TO ENSURE RELIABLE SERVICE FOR OUR CUSTOMERS TODAY AND FOR FUTURE GENERATIONS.




S EMPLOYEE SPOTLIGHT

MEET THE NEWEST MEMBERS OF THE HU FAMILY! I/I

WILL STYLES CALEB LONG

Construction Technician | Accounting Clerk

Field Operations Finance Department

Will Styles joined Field A ';,; pt Caleb Long came to HU as a
Operations as a Construction / Field Assistant in Engineering
Technician | in June 2025 and - Services and was a tremendous
help with natural gas

has quickly earned a reputation 4 _
compliance efforts. Following

as a hard worker and g
our organizational

dependable teammate. - , restructuring, Caleb moved

: into the Finance Department
as an Accounting Clerk in
May 2026.
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HARTSELLE UTILITIES IS COMMITTED TO MAINTAINING AND IMPROVING CRITICAL INFRASTRUCTURE
TO ENSURE RELIABLE SERVICE FOR OUR CUSTOMERS TODAY AND FOR FUTURE GENERATIONS.
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PROJECTS B

INVESTING IN INFRASTRUCTURE. IMPROVING RELIABILITY. ”l

Water is essential for our community, and we are committed to maintaining
a strong, reliable system for today and tomorrow. These projects will
improve water quality, reduce the risk of leaks, and enhance the
appearance and reliability of our water system.

WATER MAIN REPLACEMENTS

We are replacing aging water mains to improve system reliability
and reduce the potential for future leaks.

e 6” Water Main — 3,800 linear feet to be replaced

* 8”7 Water Main — 1,500 linear feet to be replaced

i WATER TANK REHABILITATION PROJECTS
We are excited to begin the process of rehabilitating four of our
water tanks. This project will include both interior and exterior

rehabilitation to improve performance and give these tanks
a refreshed, updated look.

e Hill St. Tank e Byrd Road Tank
e Crestline Tank = Hartselle Mountain Tank

We look forward to these improvements and providing our community
with reliable water and tanks we can all be proud to see.
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HARTSELLE UTILITIES IS COMMITTED TO MAINTAINING AND IMPROVING CRITICAL INFRASTRUCTURE
TO ENSURE RELIABLE SERVICE FOR OUR CUSTOMERS TODAY AND FOR FUTURE GENERATIONS.



NATURAL GAS
PROJECTS

INVESTING IN INFRASTRUCTURE. IMPROVING RELIABILITY. ”I

Hartselle Utilities is planning important upgrades to our natural gas system to
improve reliability, increase system redundancy, and prepare for future growth.
We have applied for grant funding to help offset project costs. The total amount
of gas main that can be replaced this year will depend on the grant funds awarded.

CAST-IRON & GALVANIZED MAIN REPLACEMENTS

We are applying for grants to assist with replacing aging cast-iron
and galvanized gas mains throughout the system. These upgrades
will help reduce leaks, improve safety, and enhance service reliability.

We are upgrading the North Gate Station to a dual regulator setup
to improve operational flexibility and ensure consistent service
for our customers.

8 NORTH GATE STATION UPGRADES

SOUTH GATE WHEELER BASIN INTERCONNECT

This new interconnect will provide a second feed from the Wheeler Basin,
creating more redundancy in our system and enhancing our ability to
maintain service in the event of an outage.
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HARTSELLE UTILITIES IS COMMITTED TO MAINTAINING AND IMPROVING CRITICAL INFRASTRUCTURE
TO ENSURE RELIABLE SERVICE FOR OUR CUSTOMERS TODAY AND FOR FUTURE GENERATIONS.




REHABILITATION

II%
PROJECT

Hartselle Utilities

@ INVESTING TODAY

HARTSELLE UTILITIES IS COMMITTED TO MAINTAIN

INVESTING IN INFRASTRUCTURE. IMPROVING RELIABILITY. ”l

AGING INFRASTRUCTURE

This year, Hartselle Utilities will continue its
effarts to improve and rehabilitate aging portions
of the city’s sewer system.

A major sewer rehabilitation project is
scheduled to go out for bid this month.
The project is 24,000’ of pipe bursting.

PIPE-BURSTING METHOD

Many of the sewer lines included in the project are
constructed of clay pipe that has reached or exceeded
its expected service life. To replace these lines,
contractors will utilize a pipe-bursting method,

which is one of the least invasive techniques

available.

MINIMIZING IMPACTS

This process allows new pipe to be installed
by pulling it through the existing pipeline,
minimizing excavation and reducing impacts
to property owners and the surrounding
community.

LONG-TERM RELIABILITY

This investment in our infrastructure will help
improve system reliability, reduce maintenance
issues, and ensure Hartselle Utilities can
continue providing dependable sewer service
for years to come.

/ Q \ IMPROVE

IN-HOUSE COLLECTOR
MAIN PROJECT

In addition to the pipe bursting project,
Hartselle Utilities is completing an
in-house project to replace our
collector main and upsize it from

24" 10 30"

This upgrade will increase
system capacity and help

ensure we don't have issues
during heavy rain events.

MINIMIZE

PROTECT
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ING AND IMPROVING CRITICAL INFRASTRUCTURE TO ENSURE RELIABLE SERVICE FOR OUR CUSTOMERS TODAY AND FOR FUTURE GENERATIONS.

SERVE OUR
COMMUNITY




BEAT THE HEAT!

Heat illness can happen fast.

Stay alert, stay hydrated, stay safe!

DRINK WATER

Frequently drink water
throughout the day.

TAKE BREAKS
Rest in the shade
when possible.

DRESS FOR THE HEAT

Lightweight, loose-fitting
clothing helps.

KNOW THE SIGNS

Watch for headache, dizziness,

nausea, and heavy sweating.

HEAT INDEX

N

80°-90° CAUTION
91°-103° | EXTREME CAUTION
104°-115° | DANGER

STAY SAFE. LOOK OUT FOR ONE ANOTHER.




= PROJECT UPDATE ’

Hartselle Utilities is in the process of

AM I P ROJ ECT upgrading to Advanced Metering Infrastructure

(AMI) for water, gas, and electric meters.
BUILDING A SMARTER STRONGER SYSTEM

2 1] S N — CURRENT PROGRESS
ELECTRIC METERS WATER METERS GAS METERS
4,710 @ 566 @ 1,025
INSTALLED INSTALLED INSTALLED

WHY AMI MATTERS

RESPOND QUICKER TO OUTAGES

Real-time information helps us respond faster
and restore service more efficiently.

MONITOR FLOWS

Track water usage patterns to ensure system
performance and reliability.

A SMART INVESTMENT
IN OUR COMMUNITY

This project will enhance reliability, improve efficiency,
and support the continued delivery of safe, dependable

DETECT LEAKS
Early leak detection helps conserve resources
and prevent costly damage.
utility services for our customers—today and tomorrow. S
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Thank you for your patience as we build the " “ ‘
future of Hartselle Utilities.

STRONGER TOGETHER. SMARTER TOMORROW.
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