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Damage Prevention

The greatest risk to underground natural gas pipelines
is from accidental damage during excavation. Even
minor damage such as a dent, scrape, crease, or gouge
to a pipeline coating may cause a leak or failure.
Call Before you Dig. It’s the law!

Notify Hartselle Utilities by calling Alabama One
Call Center(811) by dialing 811 or (800) 292-8525.
The call is FREE! Alabama 811 will let us know who
you are and where you intend to dig.

We ask for your cooperation and participation in this
program to help prevent damage to underground
utilities and promote public safety.

APWA UNIFORM COLOR CODE
FOR MARKING
UNDERGROUND UTILITY LINES

[:] WHITE = Proposed Excavation
I:I PINX = Temporary Survey Markings

RED - Electric Power Lines, Cables,
8| Conduit And Lighting Cables

YELLOW - Gas, Oil, Steam, Petroleum
Or Gaseous Materials

ORANGE = Communication, Alarm Or
Signal Lines, Cables Or Conduit

BLUE = Potable Water

PURPLE - Reclaimed Water, |rrigation
And Slurry Lines

GREEN = Sewers And Drain Lines

CALL
BEFORE YOU DIG!

Emergency Response Plan

Hartselle Utilities works in coordination with
emergency responders, the State and local agencies to
prevent and prepare for emergencies. We maintain
up to date operations and maintenance procedures as
well as emergency response procedures which are
made available to local and State authorities.

We Need Your Help

The Nation’s infrastructures, including pipelines, are a
matter of national security. If you witness suspicious
activity on a pipeline right-of-way, please report it to
the appropriate authorities as soon as possible or you
may call Hartselle Utilities at (256) 773-3340 Threat
advisories may be found at the Department
of Homeland Security website at www.dhs.gov.

Know what's below.
Gall before you dig.

Hartselle Utilities

1010 Sparkman Street NW
P.0. Box 488
Hartselle, Alabama 35640

Main Office: (256) 773-3340
After hours: (256) 773-2588
E-mail:
bcowart@hartselleutilities.org
www.HartselleUtilities.org

Important Safety
Information about
Natural Gas Lines
in Your Area

Natural gas is clean, convenient, and efficient which makes
it the country’s most popular home heating fuel. Most

natural gas pipelines are buried underground. This is not
only for safety reasons, but also to protect pipelines from
the weather and ensure reliable service for all customers.

In our community, underground pipelines provide natural
gas service to homes, businesses, schools, and
industries. Hartselle Utilities purchases natural gas
from major transportation pipeline companies at each of
our two gate stations. It is then distributed to
pressure regulating stations, then through distribution
mains and service lines to your gas meter and into your
home or business.

At Hartselle Utilities, our main goal is to deliver natural gas
reliably and safely to our customers. As your neighbors and
part of your community, we know the importance
for everyone to be well informed and know how to respond
in case of a natural gas emergency.

This Publication is being mailed in accordance with
Hartselle Utilities’ Public Awareness Plan (PAP).
Per the PAP, the owner of each parcel within 660’ of
a HU gas main is being sent a copy of this mailer.
Some people may own more than one parcel
and may receive more than one mailer.
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Serving Hartselle’s People. Building for Hartselle’s Future.
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What to do if you Damage or Disturb a

Pipeline Location Information Leak Recognition and Response 2
Natural Gas Line?
Natural gas pipelines will sometimes be marked with Natural Gas is one of the safest, most reliable, and : .
. . Even if you cause what appears to be only minor damage
signs.  Since pipelines are buried underground, the environmental friendly fuels to use today, but leaks can
occur. There are three key ways to recognize a natural to the pipeline, immediately contact Hartselle

markers are used to indicate the pipeline’s approximate - .
gas leak. Utilities. Even minor damage such as a dent, scrape,

location. The signs generally will be located at a major o .
crease, or gouge to a pipeline coating may cause a

roadway and railroad crossing and at intervals along

Look potential leak or future failure. It is imperative that
major roadways. Information on the sign will include : : ; ; :
J ¥ & Blowing dirt, bubbling creeks or ponds, dry spots in moist the pipeline is inspected and any damages to the line
the telephone number for reportin ipeline i
p p g PIp areas, or dead plants surrounded by green, live plants are repaired by Hartselle Utilities. Do not attempt to
emergencies to Hartselle Utilities and the toll also may indicate a natural gas leak. . .
. make repairs to the line yourself.
free telephone number for the Alabama One Call Listen
Center (Alabama 811). An unusual hissing sound near gas lines or appliances may
indicate a natural gas leak.
Are pipeline markers and signs always placed on top of Smell \
the pipeline? Not always. Markers indicate the general In its raw state, natural gas is colorless and odorless.
location of the pipeline. They cannot be relied upon to Hartselle Utilities adds a substance called “mercaptan” to N\

create the familiar, rotten-egg like odor you associate
with natural gas. You should take action even if you

detect only a faint odor of natural gas in the air. If you Detect a Natural Gas Leak

indicate the exact location of the pipeline they mark,
nor the depth of the pipeline or the number of

pipelines in the vicinity.

\\xs e  Turn off and abandon any motorized equipment.

e Ifin a building, exit the building immediately.
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n ¥ e  (Call Hartselle Utilities immediately at

C P l (256) 773-3340. In the event of a fire or explosion

n | ‘ dial 911. Never assume someone else will report

U GP ‘r the condition.

AIE. e  Provide the exact location of the possible leak to the
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0 N l_ operator.
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serone * e Avoid flames or operating electrical appliances or

S MORGAN COUNTY, equipment. DO NOT smoke or light matches.

HARTSELLE ALABAMA

UTILITIES
256) 773-3340

e  Warn others to stay away from the area.

Hartselle Utilities’ Natural Gas Pipelines
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