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Long-time Board Member Ed Monroe Retires

After over 15 years of service, Mr. Edward L. Monroe has re-
signed from the Hartselle Utilities Board of Directors. During his 
tenure, he served as Board Chairman for over six years. 

Monroe provided steady leadership, support, and oversight to our 
company over these many years, resulting in continued progress and 
improvements to our service to our customers. Hartselle Utilities, the 
Board, and its employees are very grateful to Monroe for his dedica-
tion to our Company. 

We thank Mr. Monroe and wish him the best!
Barry Hampton will replace Ed Monroe on the Board.
An Athens native, Mr. Hampton began teaching at Hartselle High 

School in 1993. He and his wife lived in Decatur at the time and 
moved to Hartselle in 1999.

Hampton and his wife live in Hartselle. They have two 
children, a son who is a freshman at UAB, and a 15-year-old 
daughter who attends Hartselle High School.

“I hand-picked Hartselle as the place I wanted to live,” 
Hampton says. “When I was growing up in Athens, Hartselle 
always seemed like the perfect small town to live in and raise 
your family.”

Eventually, Hampton decided to change careers and re-
turned to school to earn his degree in Mechanical Engineer-
ing. He now serves as Vice President of Addison Fabricators 
and works with pressure vessels and tanks for chemical, petro-
chemical, and engineering companies around the world.

“Our work at Addison Fabricators is similar to the work 
at Hartselle Utilities,” he explains. “It’s not the same, but we 
run in a parallel track – enough that I’m not completely in the 
dark” during board discussions about utility engineering and 
construction.

“My first two board meetings have been enjoyable, and 
very interesting,” Hampton continues. “During our last board meet-
ing, we talked about how last year was a mild winter, which meant 
people didn’t have to use their heat as much. That negatively affected 
Hartselle Utilities’ profits – that’s not something I had thought about 
before that discussion.”

“As a board member,” Hampton says, “it’s our job to give the staff 
an outside perspective. Bob Sittason and Daxton Maze do their jobs 
every day, and so they know better than I do what needs to be done. 
Our job as a board is to provide guidance, along with checks and 
balances. And so far, I’ve been very impressed with the way they do 
their jobs. They have visions for the future, and are staying on top of 
what needs to be done – both what needs to be done right now and 
what needs to be done to prepare Hartselle Utilities for the future.”

The Hartselle Utilities Board of Directors are, from left, (seated) Jimmy Moore, Secretary/Treasurer; 
Mike Gunter, Chairman; Ferrell Vest, Vice-chairman.  Standing, from left, are Barry Hampton and 
Terry Phillips.

Public Power Builds Better 
Communities!  Community-owned 
power companies – like Hartselle 
Utilities – are customer-focused, 
have lower costs, and increased 
reliability. Join us (virtually) as we 
celebrate Public Power Oct. 4-10!

Extreme Winter Weather Will Push Energy Bills Higher!
Colder temperatures are expected this winter. Here are steps you can take to keep costs down:

• Turn down your thermostat to 68 degrees or lower. For every degree you lower your heat in 
the 60-degree to 70-degree range, you’ll save up to 5 percent on heating costs. 

• Check air filters. Dirty air filters increase your energy usage and can also damage your system. 
• Caulk around windows and replace old weather stripping around doors to keep cold air out.
• Reduce cold-air drafts around windows — typically seen in older homes — by using clear plastic 

sheets or tape clear plastic film inside your windows. 
• Keep your heating system maintained. 
• Open curtains on your south-facing windows on sunny days to naturally heat your home with 

sunlight. Close the curtains at night to reduce any chill or drafts.
You can find additional energy-saving suggestions by visiting TVA’s Energy Right Solutions website at 
energyright.com.
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Rates Increasing October 1
 There will be an increase in HU’s Electric 

rates effective October 1, 2020.  HU’s residen-
tial customer charge will increase by $1.00 per 
month and the energy charge will increase by 
$.00043 per kWh.  The monthly increase for our 
average residential customer, who uses 1,229 
kWh per month, will be $1.53. 

Have a non-emergency question or a question about 
your bill? Email us at inquiries@hartselleutilities.org.  
We try to respond to billing and general questions within 24 hours; 
service issues that need investigation may take up to 48 hours. 
To report a gas leak, sewer backup or power outage, 
call our office. Our phones are answered 24 hours a day, seven 
days a week. During business hours (M-F, 7:30 am - 4:30 pm), call 
(256) 773-3340. After hours, call (256) 773-2533 or (256) 773-2588.

Customer Service Manager Terri Harris Retiring 
We are saying a bittersweet goodbye to a face – and 

voice – very familiar to Hartselle Utilities customers. HU 
Customer Service Manager Terri Harris is retiring.

Harris joined HU in April 1999 as the administrative 
assistant to the general manager. She served under three 
different general managers before being promoted to Cus-
tomer Service Manager in October 2007.

Harris reports that she is looking forward to spending 
time with her family, “especially my grandson, who recent-

ly turned two and is an absolute joy!”
Congratulations, Terri, on your retirement. We will miss you!

Terri Harris
Utility Pole Inspections Starting in October

From mid-October through December, 
crews from Osmose will inspect utility poles 
on the Hartselle Utilities system in the North-
east area of town. This section includes north 
of Main Street and East of Highway 31. 

Crews will inspect and treat approximately 
1,300 poles. “During the inspections, custom-
ers might see crews in your yard,” says Electric 
Superintendent Jonathan Hampton.

Over time, decay and wood-destroying 
insects can cause wooden utility poles to lose 
their strength. Hartselle contractors inspect and 
treat every pole within the system every 8-10 
years.

This helps identify bad poles before they 
break. By treating every pole that isn’t bad, it 
prolongs their expected life span, according to 
Hampton.

Did you know cooking is the No. 1 cause of  
home fires and home fire injuries?
Fire Prevention Week™ is Oct. 4-10.

Learn more at fpw.org

A message from the Hartselle Fire Department:

New Electric Department Employees
Hartselle Utilities welcomes two new 

apprentice linemen to our Electric Depart-
ment!

Wes Orr is a lifetime resident of 
Hartselle.  Through his career with AT&T, 
he has extensive knowledge of aerial and 
underground cable installation.  He resides 
in Hartselle with his wife, Stefanie, along 
with their two boys.

Tucker Livingston joins HU from the 
Muscle Shoals Electric Board.  He served 
in the United States Air Force and is an 

honors graduate of the Southeast Lineman Training Center.  He also resides in Hartselle 
with his wife, Nichole, and their two boys.

We are very excited to have Wes and Tucker join Hartselle Utilities and look forward 
to the positive contributions they will make to our Company and our community.

Wes Orr (left) and Tucker Livingston

Congratulations!
These employees were recently 
promoted to new positions 
within HU. From left: Brandon 
Robertson, Support Crew 
Foreman; Jay Reid, Equipment 
Operator; Tim Mitchell, 
Customer Service Manager; 
Chad Henry, Electric Foreman; 
Michael Halbrooks, Natural Gas 
Foreman; Cleeton Springer, Field 
Operations Superintendent. 

We Will Be Closed on These Holidays: 
Veteran’s Day: Wednesday, November 11
Thanksgiving: Thursday, November 26/  
     Friday, November 27 
Christmas: Thursday, December 24/   
     Friday, December 25
New Year’s: Thursday, December 31/January 1
Martin Luther King, Jr. Day: Monday, Jan. 18


