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HARTSELLE UTILITIES 
JOB DESCRIPTION 

 
 
Job Title: Operator 

 
Department: Wastewater Treatment Plant 

 
FLSA: Non-exempt Pay range (hourly): $16.31 - $23.32 

Safety Sensitive: Yes 
Security Sensitive:  No 

 
 
Job Description Prepared: May 2020 

 
Note: Statements included in this description are intended to reflect in general the duties 

and responsibilities of this job and are not to be interpreted as being all-inclusive. 
The employee may be assigned other duties that are not specifically included. 

 
 

Relationships 
 

Reports to: Plant Manager 
 
Subordinate Staff: None 

 
Internal Contacts: All Hartselle Utilities (HU) Departments 

 
External Contacts: General Public; Alabama Department of Environmental 

Management (ADEM); Alabama Department of Public Health 
(ADPH); Engineers; Contractors; Vendors 

 
 

Job Summary 
 

Under the supervision of the Plant Manager, the employee performs all testing and plant 
operational and maintenance duties required to ensure the effective and efficient operation 
of the wastewater treatment plant (WWTP).  The employee ensures all plant operations are 
in full compliance with all applicable local, state, and federal regulations and requirements.  
The employee monitors control panels, meters and processing equipment and adjusts when 
required.  Employee performs preventive maintenance on plant machinery and equipment 
and maintains preventative maintenance records.  Employee may handle plant treatment 
chemicals and operate heavy equipment associated with treatment plant operations.  The 
employee participates in the HU on-call rotation schedule.  This job is considered safety-
sensitive and is subject to a pre- employment background check and random drug 
screenings. 
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Essential Functions 
 

ESSENTIAL FUNCTIONS: The following list was developed through a job analysis; 
however, it is not exhaustive and other duties may be required and assigned. A person with 
a disability which is covered by the ADA must be able to perform the essential functions of 
the job unaided or with the assistance of a reasonable accommodation. 

 
ESSENTIAL FUNCTION: Wastewater Treatment Plant Operation. Operates, monitors, 
and controls the wastewater treatment process to ensure plant effluent complies with 
local, state, and federal guidelines. 

 
1. Operates a variety of equipment and machinery to control flow of raw 

sewage through the treatment process. 
2. Reads charts, gauges, meters and graphs and records data regarding the 

wastewater and sludge treatment process. 
3. Collects samples and conducts lab tests and adjusts the treatment process 

based on test results. 
4. Monitors Supervisory Control and Data Acquisition (SCADA) system and 

adjusts to control and regulate the flow of sewage to ensure effective plant 
operation. 

5. Monitors and adjusts chemical feed to ensure proper levels are maintained; 
measures and prepares required chemicals. 

6. Responds to trouble calls when directed; participates in the routine on-call 
rotation. 

 
ESSENTIAL FUNCTION: Plant Maintenance. Performs maintenance on WWTP 
facilities, equipment, and machinery. 

 
1. Inspects all plant facilities, equipment, and machinery regularly. 
2. Performs routine maintenance on plant equipment and machinery. 
3. Troubleshoots problems with mechanical equipment and machinery. 
4. Makes minor repairs to pumps, motors, mechanical feed equipment, gates, 

valves, and related equipment, as necessary. 
5. Performs tasks associated with facility upkeep and general maintenance. 
6. Maintains backup power generating equipment. 
7. Operates a loader or bobcat to transport dried sludge and to maintain the 

sludge drying beds. 
 
NON-ESSENTIAL FUNCTION: 

 
Performs other job-related tasks as assigned. 
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Knowledge, Skills and Abilities 
(*Can be acquired on the job) 

 
1. *Knowledge of Hartselle Utilities (HU) operating rules, regulations, policies, 

and procedures. 
2. *Knowledge of HU wastewater treatment. 
3. Knowledge of the principles, practices, materials, chemicals, and 

equipment used in wastewater processing. 
4. Knowledge of the overall processes associated with wastewater treatment 

and disposal. 
5. Knowledge of testing procedures and requirements associated with ADEM 

guidelines. 
6. Knowledge of chemical regents and their interactions. 
7. Knowledge of water hydraulics and flow characteristics. 
8. Knowledge of the operation of electric motors, pumps, chemical feeders, 

and related equipment. 
9. Knowledge of the safe use of hand and power tools. 
10. Knowledge of safety rules including accident causation and prevention. 
11. Knowledge of basic equipment troubleshooting procedures and techniques. 
12. Knowledge of system data reporting processes. 
13. Reading skills to comprehend operator manuals, directives, procedures, 

and instructions. 
14. Communication skills to effectively communicate internally and externally, 

both orally and in writing. 
15. Writing skills to clearly and neatly complete routine forms and records. 
16. Math skills to perform basic calculations (add, subtract, multiply, divide). 
17. Skills in and capable of performing cardio-pulmonary resuscitation (CPR) 

and basic first aid accordingly. 
18. Ability to conduct treatment plant inspections to determine operational 

effectiveness of all plant processes. 
19. Ability to safely handle and effectively utilize hazardous chemicals. 
20. Ability to wear personal protective equipment (PPE), including self- 

contained breathing apparatus (SCBA), 
21. Ability to work in adverse weather conditions. 
22. Ability to analyze inspection results and make recommendations for needed 

maintenance or repairs. 
23. Ability to maintain equipment utilized in treatment plant operations. 
24. Ability to troubleshoot and repair equipment. 
25. Ability to organize and multi-task. 
26. Ability to understand and follow both written and oral instructions. 
27. Ability to operate heavy equipment. 
28. Ability to use hand and power tools. 
29. Ability to use computers and office productivity software. 
30. Ability to handle stressful situations. 
31. Ability to drive. 
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Minimum Qualifications 
 

1. Possess a high school diploma or GED. 
2. Possess a current and valid State of Alabama Grade III (or higher) 

Wastewater Plant Operator certification. 
3. Possess a current and valid driver’s license; must be insurable. 
4. Completion of CPR/First Aid training acceptable to HU. 
5. Ability to work non-standard hours and participate in the HU on-call rotation 

schedule. 
6. Ability to travel to attend training classes or programs. 
7. Ability to pass a pre-employment background check and random drug 

screenings. 
 
 

Physical Demands 
 

The work requires some physical exertion such as long periods of standing; walking over 
rough, uneven, or rocky surfaces; recurring bending, crouching, stooping, stretching, 
reaching or similar activities; recurring lifting moderately heavy items. The work may 
require specific, but common, physical characteristics and abilities such as above- 
average agility and dexterity. 

 
 

Work Environment 
 

The work involves moderate risks or discomforts which require special safety precautions, 
e.g., working around moving parts, carts, or machines; with contagious diseases or irritant 
chemicals, etc. Employees may be required to use protective clothing or gear such as 
masks, gowns, coats, boots, goggles, gloves, or shields. 
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