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TVA and Hartselle Utilities Introduce eScore Program
Hartselle Utilities and TVA are pleased to introduce eScore, a
modernized, enhanced version of the existing In-home Energy Evaluation (IHEE) program. eScore will become effective December 1. “The
Homeowner Rebate*
new program,” says Hartselle Utilities Customer Service Manager Terri
Upgrade
(matching 50%)
Harris, “is designed to provide a simple path to making your home as
energy efficient as possible.
Attic Insulation
$250/home
“The program evaluates areas of energy usage within your home
using a 1-10 point grading system, with 10 being the most efficient,”
Air Sealing
$200/home
Harris explains. “According to TVA, average homes in the Tennessee
Duct System (existing HVAC only)
$200/system
Valley that achieve a 10 eScore can expect up to 20 percent savings on
energy costs.”
Heat Pump Water Heater
$200/unit
Areas which are included in the eScore evaluation, and may be
eligible for rebates, include air sealing, attic insulation, duct systems,
Window Replacement¹
$25/window
lighting, heating/cooling systems, appliances/electronics, water heating, Storm Windows added to singlerefrigerators, and windows and doors.
pane windows
$12.50/window
Energy efficiency improvements that are performed by a member of
Exterior Door Replacement¹
$50/door
TVA’s Quality Contractor Network (QCN) and follow program guideHeat
Pump
ducted
system,
nonlines are eligible for rebates. Homeowners will receive a rebate check
ducted system or w/ desuperheater¹
$250/unit
from Hartselle Utilities and TVA. “The new program will be more
technologically friendly, and allow you to complete energy-efficiency
Tune-up for existing central heat
pump or air conditioning system
$15/unit
improvements over time as your budget allows,” says Harris.
Central Air Conditioning
There are two ways residents can participate in the program. If
Replacement¹
$150/unit
someone needs recommendations for improvements to reduce energy
Geothermal Heat Pump
use and costs, he or she can have an eScore evaluation performed on
Replacement¹
$500/unit
their home before any improvements are made for a non-refundable $75
Dual Fuel Heat Pump Replacement¹
$250/unit
fee. The pre-evaluation is not required, however. A program participant
who knows what work they need performed can skip the pre-evaluation ¹Must meet ENERGY STAR® requirements.
and hire a contractor who is a member of
Continued on back *Homeowner rebate up to 50% of participant’s actual cost

eScore™ WĂƌƚŝĐŝƉĂŶƚ Rebate Schedule
Limits
One Time
Only
One Time
Only
One Time
Per System
No Limit
$500 Max
Per Home
$250 Max
Per Home
$300 Max
Per Home
No Limit
One Rebate
Per Unit Per
Year
No Limit
No Limit
No Limit

Winter Weather and High Energy Bills
The extreme cold weather last year left many Hartselle Utilities
customers with record energy usage – and higher than normal utility
bills. While predictions for this winter range from mild to extreme
cold, it is always a good idea to take steps to keep energy usage and
costs down. Here are a few tips:
1. Turn down your thermostat to 68 degrees or lower. For every
degree you lower your heat in the 60- to 70-degree range, you’ll save
up to five percent on heating costs.
2. Set the thermostat back to 55 degrees when leaving home for
an extended time. However, heat pumps should only be set back two
degrees to prevent unneeded use of backup strip heating, which carries higher costs.
3. Check air filters. Dirty air filters increase your energy usage
and can also damage your heating. Be sure to use filters approved for
your specific system.
4. Caulk around windows and replace old weather stripping
around doors to keep the cold air out. Small leaks add up.
5. Reduce cold-air drafts around windows, typically seen in older

homes, by using heavy-duty clear plastic sheets, or tape clear plastic
film inside your windows. Ensure the plastic is sealed tightly.
6. Close your fireplace damper when not in use.
7. Schedule service for your heating system, and ask what maintenance is required to keep it running optimally. Keep up with maintenance milestones.
8. Open curtains on your south-facing windows on sunny days to
naturally heat your home with sunlight. Close the curtains at night to
reduce any chill or drafts.
And, while it won’t actually save you money, Hartselle Utilities’
Levelized Billing program can help you budget your monthly energy
costs by providing you with a consistent bill each month. Levelized
Billing calculates the average of a customer’s prior 12 months, with
a cap of 20 percent increase or decrease from the previous month to
keep a bill from jumping too much from one month to the next. For
more information and to enroll in Levelized Billing, contact Customer Service Manager Terri Harris at tharris@hartselleutilities.org
or (256) 773-3340.

Robert Wright Retiring
Robert Wright, HU’s Sanitary Sewer
System Superintendent, will retire December 31, after 30 years with Hartselle
Utilities.
Wright, who served in the Marine Corps
after graduating from Morgan County High
School, was hired by Hartselle Utilities in
1984 as a backhoe operator on the sewer
Robert Wright
field crew. He was promoted through the
ranks to become foreman, where he stayed for over 20 years.
“Robert helped put in most of the current sewer lines in the system,” says Wastewater Treatment Plant Chief Operator Glen Byrum, who has worked for Wright for 15
years. “He has knowledge in his head that no one else here has; he knows the whole
system. A lot of people started out in the sewer department before moving into other
departments, so he’s also trained more people at HU than anybody.”
“I can’t remember how many people I’ve supervised over the years,” Wright acknowledges. “Over the years I have seen a lot of changes.”
Wright was named Sanitary Sewer System Superintendent in July 2005, and soon
after began revamping the HU’s Wastewater Treatment Plant. “We had inoperational
equipment that now works like it is supposed to, and sludge processing and drying beds
that are now in full use,” Wright says. “We’ve done a pretty substantial amount of work.
“I’ve enjoyed it,” he continues. “The last 10 years have been the most stressful and
tough, but rewarding. Out in the field, I knew exactly what needed to be done. As superintendent, I had to learn a lot. I’d walk around here in the evenings when everybody
was gone, trying to figure out and prioritize everything that needed to be done. We created a plan, and in the end we’ve been able to do everything that was in that plan.”
“Thirty years ago when I was first hired, then-Gas Superintendent Preston Hall told
me, ‘The people of Hartselle pay your salary, so you need to help them every chance you
get.’ I’ve always tried to do that, and it’s kind of been my motto,” Wright says.

Caring Day
Friday, Nov. 7, the City of Hartselle and Hartselle Beautification Association will
sponsor Caring Day, Hartselle’s annual food drive to help local food pantries prepare to
help families and individuals for Thanksgiving. On Nov. 7, residents can place donated
canned goods five feet away from street-side recycle bins. The canned goods will be
picked up and taken to the Caring Place and distributed among the Caring Place, the
First Assembly of God, the First Church of the
Nazarene, and the First United Methodist Church
food pantries.
Canned goods may also be placed in drop off bins
from Oct. 24 until Nov. 7 at the following locations:
City Hall, Hartselle Utilities, Joe Wheeler EMC, The
William Bradford Huie Public Library, Hometown
Grocery, the Hartselle Enquirer, Ace Auto Body,
Sparkman Civic Center, both Fire Stations, Walgreen Drug Store, CVS Pharmacy,
Dollar General Store, Kroger and all banks in Hartselle. Area schools will also participate again this year.

Pole
Inspections Underway
Over time, decay and wood-destroying insects can cause utility poles to lose their
strength. Every 8-10 years, HU and its contractors inspect every pole within
the system, treating the poles that need to be treated to extend their life, and noting
ones that need to be replaced.
Based on the latest inspection from Osmose, Electric Superintendent Jonathan
Hampton has scheduled pole replacements in the southwest section of the service
area, including Penn Road, Nance Ford, Barkley Bridge, Garner Road and Tanner
Heights. Pole replacement may interrupt service for a short period, Hampton says,
but HU crews will let customers know ahead of time.
Crews replaced 110 poles last year, says Hampton, and he plans to replace the
same number this year. He has budgeted $200,000 this year for pole replacement.

Rate changes effective October 1

Electric rates will increase on October 1,
2014. HU’s residential customer charge will
increase by $1.25 per month, and HU will pass
through a rate increase in the electricity it buys
from TVA. The overall monthly increase to the
average HU residential customer, using 1,235
kWh per month, will be $3.16.

Southeast Gas Loop Construction

HU natural gas crews have completed
the southeast loop to South Johnson Chapel
Road, says Engineering Services Manager
Glen Partlow. HU has applied for permits to
complete the remainder of the project, and
Partlow says he expects the state to issue the
permits within the next few weeks.
Crews have installed 18,501 feet of natural
gas line this year. “We have 3,200 feet left to
close the southeast gas loop,” Partlow says.
Completing the loop will create a two-way
feed, which will increase pressure and reliability in the county throughout the system, he
says, but in particular the Danville High School
and Elementary School area.

eScore (continued from front)
TVA’s Quality Contractor Network (QCN) to
perform qualified energy efficiency improvements, receiving rebate checks from Hartselle
Utilities and TVA, after the work is inspected by
an eScore evaluator. To participate in the program, Hartselle Utilities customers can register
at www.2escore.com or by calling 1-855-2372673, Monday through Friday, 8:00 a.m. to 6:00
p.m. Once registered, homeowners can select a
QCN member through the eScore website and
schedule work to be completed or request an
eScore evaluation. After work is completed by
a QCN member – and before rebates are issued
– an inspection will be performed to ensure
the qualified energy efficiency improvements
were installed properly. An eScore evaluation
is performed at no charge during the inspection
process.
To participate in the new program, the home
must be an existing single family home served
by Hartselle Utilities, and have had permanent
electric service for a minimum of one year.
Rental properties are eligible, as long as both the
landlord and tenant sign the Participation Agreement in order for a tenant to participate.
For more information, contact Terri Harris at
tharris@hartselleutilities.org or by calling (256)
773-3340.
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