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Paying Your Hartselle Utilities Bill Is Quick and Easy

Whether you prefer to pay your bill in person, online, by bank
draft, or with the set-it-and-forget convenience of automatic bill pay,
Hartselle Utilities has you covered. We offer six different ways to pay
your bill, plus Levelized Billing to avoid unpleasant spikes.

In person

Both our lobby and our drive-through window are open for custom-
ers who prefer to pay in person. We accept cash, checks, and debit/
credit cards, and we will gladly look up your account number if you
don’t have it with you.

Another option to pay in person is our PaySite kiosk, located in the
glass foyer of the Hartselle Utilities office. Through the kiosk, you
can pay with a debit or credit card, as well as cash or check. Payments
post to your account immediately.

The first time you use the kiosk, you will need your bill or your
account number. You’ll have the option of setting up a MyPaySite
account, using your phone number and a PIN for simpler logins in
the future.

The kiosk is available 24 hours a day, seven days a week, says
Customer Service Manager Tim Mitchell. “It is well-lit at night and
has security cameras, so customers should feel secure entering the
area at any time.”

Online

Through our Customer Portal, you can pay your bill from your
computer, laptop, smartphone, or tablet — anywhere you have an
internet connection. In addition to paying your bill, you can use the
Customer Portal to monitor your monthly utility usage and costs, set
up and manage Autopay, and receive important notifications and alerts.

For a convenient way to access the Customer Portal at any time,
add our Mobile App to your phone.

Autopay and Bank Draft

The most convenient way to pay your bill is through our Autopay or
bank draft. When you enroll in Autopay, your bill is paid automatically
on your due date from your bank account. You can set up Autopay
through the Customer Portal. To avoid any processing fees, you can
also pay your bill by bank draft. Your bank account will be drafted
each month on your due date. Contact one of our Customer Service
Representatives for the initial one time set-up.

Levelized Billing
For HU customers who would like a more consistent monthly
utility bill, Mitchell encourages you to look at our Levelized Billing
program. Levelized Billing gives customers a consistent bill from
month to month.
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In Our Lobby
Debit/Credit Cards/Cash/Checks

Drive-Through Window
Debit/Credit Cards/Cash/Checks

At Our Kiosk
Inside foyer 24/7
Debit/Credit Cards/Cash/Checks

Customer Portal
Debit/Credit Cards/Checks

hartselleutilities.org >> “Pay Your Bill”
1st use will need account number

Mobile App
Debit/Credit Cards/Checks
Access Customer Portal any time
Scan QR code to install

Autopay & Bank Draft

Payment automatically deducted
from your bank account on due date

QR Codes for Your Convenience
Scan these QR Codes for quick access to our payment options.

Levelized Billing
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With Levelized Billing, a customer’s bill is automatically calculated each month
based on the average of the previous 12 months plus the current month’s bill. If the
total is more than 20 percent higher or lower than the previous month, it is capped, and
the difference is made up in later months, when usage has not changed so dramatically.

While each month’s bill is not exactly the same amount, with the safety cap, it is
guaranteed not to change more than 20 percent from month to month, making it much
easier for you to budget for paying your utility bill.

“Unlike our old Budget Billing program,” explains Mitchell, “there is no reconciliation
month to make up for the difference in what you were charged and your actual usage,
because the 12-month average is recalculated each month. We no longer offer Budget
Billing since we now have Levelized Billing.”

Sign up for Levelized Billing by completing the form, available on our website, and
returning it to Customer Service. To access the form, use the QR code on the front page,

or visit hartselleutilities.org/customer-service/levelized-billing.

Welcome to Three New Employees

HU welcomes three new employees this quarter.
Dylan Thompson joined our electric department in April as an
Apprentice Lineman. He has extensive knowledge of fiberoptic cable
_ installation, and has been a great addition to the electric crews. Dylan
) W is a graduate of Hartselle High School and of the Pre-Apprentice
= l Lineworker School at Calhoun Community College. He and his fam-
= A/| ily are residents in Falkville.

Dylan Thompson Raegon Sanders is our newest Customer Service Representative
at the HU Main Office. She has made an immediate positive impact
in her department due to her excellent background
in office administration. Raegon and her family

live in Cullman.

Dakota Youngblood joined our meter reading
team in May. He is a hardworking, self-driven em-
ployee and is excited to serve his hometown com-
munity. Dakota is a Hartselle native, and he and his

Raegon Sanders
family reside in Hartselle.
We are excited to have these three become part of the Hartselle Utilities family!
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Dakota Youngblood

Do We Have Your Current Phone Number?

Scheduled service interruptions on our system are rare, but they do happen. There
are times when HU needs to contact customers, either to inform them of scheduled
service interruptions or if we have questions regarding an account.

For this reason, it is imperative that we have an up-to-date telephone number for
you or someone who can contact you in an emergency. If you have changed your phone
number in the last five years — especially if you’ve canceled your landline phone — we
may not have your current number.

The number we have on file for you is shown on your monthly utility bill. If this is
not accurate, please call us at (256) 773-3340 or email inquiries@hartselleutilities.org
to give us your correct phone number.
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Rate Increase

Rates for water, sewer and natural gas
services were adjusted effective July 1, 2023.

The water Customer Charge increased by
$1.00 and $.04858 per 1,000 gallons of water.
The average residential monthly water bill will
increase $1.21.

The sewer Customer Charge increased by
$2.00 and $.11182 per 1,000 gallons. The aver-
age residential monthly sewer bill will increase
$2.40.

Natural gas Customer Charge increased
$1.00 and volumetric charges $.0192 per CCF.
For those residential customers who heat their
homes with natural gas, the average month-
ly natural gas bill will increase $2.27 during
the heating season as a result of this increase.
Hartselle Utilities also adds a Cost of Gas
Adjustment (COGA) each month which is cal-
culated based on the commodity price of natural
gas for that particular month.
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For the full Recycling Pickup Calendar and Zone Map,
visit hartselle.org or call (256) 773-2643

Have a non-emergency question or a question about
your bill? Email us at inquiries@hartselleutilities.org.

We try to respond to billing and general questions within 24 hours;
service issues that need investigation may take up to 48 hours.
To report a gas leak, sewer backup or power outage,
call our office. Our phones are answered 24 hours a day, seven
days a week. During business hours (M-F, 7:30 am - 4:30 pm), call
(256) T13-3340. Atter hours, call (256) 773-2533 or (256) 773-2588.

SMELL

GAS?

256-773-2533 or 256-773-2588

or 911
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